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Preface 

This monthly bibliography lists the U.S. General Accounting Office’s 
recently released products on health, education, employment, social 
security, disability, welfare, and veterans issues. 

To learn about previous reports, please call (202) 512-6000 for a customized 
keyword search or do your own search via the Internet. You can also learn 
about new reports as they are issued throughout the month by visiting our 
World Wide Web site at 

New releases are highlighted there and may be downloaded or ordered in 
printed form. 

Ordering products is easy. Simply call the number above or fax the form in 
the back of this booklet to (301) 2534066. 

Janet L. Shikles 
Assistant Comptroller General 
Health, Education, and Human Services Division 
(202) 512-6806 
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New Releases 

Health 

Medicaid Manwed Care: Serving the Disabled Challenges State 
mq!=- (Report, WW-IEHS--136, July 31.1996). contact: 
Kathryn G. Al&n, (202) 512-7059 

Enrolling disabled beneficiaries in prepaid managed care is a growing trend 
in Medicaid. Few states, however, have significant experience with using 
prepaid care to serve these beneficiaries, whose needs and costs differ from 
the general population’s. Ensuring that disabled beneficiaries’ health care 
needs are met appropriately and developing and administering a managed 
care system to serve them that is financially sound are challenges states 
are addressing in different ways. Eight key areas that states need to 
consider are planning and consensus-building, defining “medical necessity,” 
improving enrollment, managing cases actively, tailoring monitoring and 
oversight, developing workable databases, adopting risk-adjusted rates, and 
sharing financial risk. 

fZram for Develoomentallv Disabled Is Promising Medicaid: Waiver Pro 
But poses Some Risks (Report, GAO/HEHS-96-120, July 22.1996). 
contact: Bruce D. Layton, (202) 5124X337 

Adults with developmental disabilities such as mental retardation 
are highly dependent on public programs for their long-term care, which 
traditionally was provided in institutional settings, But because states have 
significantly expanded the use of the Medicaid 1915(c) home and 
community-based waiver to provide a broader range of services in less 
restrictive settings, more adults today receive services through the waiver 
program than the institutional program. A cap on the number of waiver 
program recipients in each state and state management practices held down 
cost increases from 1990 to 1995 to 9 percent annually, but a 1994 change 
in federal rules could lead to higher caps and costs. Although states are 
introducing promising innovations to customize quality assurance for the 
care of people in the waiver program, more development is needed to 
prevent health and safety risks. 
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NIH Extramural Clinical Research: Internal Controls Are Kev to 
Safe-din@ Phase III Trials Aeainst Misconduct (Report, GAO/HEHS- 
96-117, July 11.1996). Contack James O.McClyde. (202) 5127152 

The National Institutes of Health (NIH) is a major sponsor of federally 
funded scientific research, including the broad-based clinical studies 
referred to as Phase III trials. Though controls exist to safeguard the trials 
against fiscal and scientific misconduct, no practical level of oversight can 
guarantee that all trials will be protected. Most oversight is done by the 
different institutes at NIH that sponsor clinical research and by the 
grantee institutions that receive funds to conduct the research. Although 
NIH has done little centralized oversight and monitoring in the past and 
has decided against adopting agencywide guidance on managing trials, it is 
developing a database that is expected to allow elements of clinical trials’ 
progress and performance to be monitored. 

EdllC&iOll 

Deuartment of Education: Status ofActions to Imm-ove the Manaeement 
of Student Financial Aid (Report, GAO/HEWS-96-143, July 12,1996). 
Contact: Joseph J. Eglin, Jr., (202) 512-7014 

Since 1991, GAO and others have made 205 recommendations to improve 
the Department of Education’s administration of student financial aid 
programs. Over the years, concerns have been raised about fraud and 
abuse in the programs as well as concerns about the Department’s 
procedures for gatekeeping-that is, determining which schools can 
participate in these programs- and program review. The Department has 
completed actions or has actions in progress or planned for 186 of those 
recommendations. Most of the actions have the potential to remedy 
problems by, for instance, improving the accuracy and completeness of 
student aid data. Some of the actions, however, will not remedy the 
problems, and for 19 of the recommendations, the Department has taken no 
action. 
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Job COm: Where Particiuants Are Recruited. Trained, and Placed in 
Jobs (Report, GAO/HEH!3-96-140, July 17.1996). contact: 
SQurd Nilsen, (2021512-7003 

Job Corps provides severely disadvantaged youth with basic/remedial 
education, vocational training, social skills instruction, and other services, 
usually at residential facilities in 46 states. Although the program had the 
capacity to serve 81 percent of its participants in their home states-that is, 
52,000 of 64,000 participants in program year 1994-59 percent were sent to 
home-state centers and 41 percent were sent out of state, traveling 4 times 
as far as they would have if they had been assigned to the closest center in 
their-home states. Regardless of where they were trained, about 83 percent 
of those who got jobs were employed in their home states. The program 
plans to add nine centers in the next 2 years. 

Social Security, Disability, and Welfare 

Social Securitv Disabilitv: Backlog Reduction Efforts Under Wav, 
Significant Chdlen&s Remain IReport. GAOfHEH6-96437. 
July 11.1996). Contact: Roland Miller III, (202) 5127246 

Over the past decade, the Social Security Administration (SSA) has 
struggled with unprecedented growth in appeals of its disability decisions 
and the resulting backlog of cases at its Office of Hearings and Appeals 
(OHA). Long-standing problems include multiple levels of claims 
development and decision-making, fragmented program accountability, 
decisional disparities between state disability determination services and 
OHA adjudicators, and SSA’s failure to consistently define and communicate 
its management authority over administrative law judges. S&I’s current 
approach to reducing OHA’s backlog is reasonable in many respects but has 
raised concerns about increased pressure to inappropriately award cases 
and has failed to make clear SW’s management authority over 
administrative law judge activities. 
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SSA Disabilitvz Return-to-Work St&e&s From Other Svstems Mav 
ImDrove Federal Pnx!rams (Report, GAO/HEHS-96-133, July 11.1996). 
ContacE: CynthiaA Bascetta, (202) 5127207 

Return-to-work strategies and practices could improve SSA’s disability 
programs by helping people with disabilities resume productive activity in 
the workplace and by reducing program costs. An analysis of practices 
used by the private sector and by the social insurance programs in 
Germany and Sweden revealed three common strategies: (1) intervene as 
soon as possible after an actual or potentially disabling event; (2) identify 
and provide necessary return-to-work assistance and actively manage cases; 
and (3) structure cash and medical benefits to encourage people with 
disabilities to return to work. Even relatively small gains in SSA’s return- 
to-work successes offer the potential for significant program savings. 

Welfare Waivers Inwlementation: States Work to ChanPe Welfare 
Culture. Communitv Involvement. and Service Deliverv (Report, GAO/ 
HEHS-96105, July 2.1996). Contact: David P. Bixler, (202) 512-7201 

To discourage long-term dependency on welfare, some states have begun 
implementing reforms that led them to fundamentally change the way they 
do business. To establish work requirements and time limits on benefit 
receipt, the states GAO reviewed focused their efforts on changing staffs’ 
culture and clients’ expectations, seeking greater involvement from their 
communities, and redesigning their service delivery structures. A third 
type of reform-denying cash benefits for additional children born to families 
already receiving Aid to Families With Dependent Children-was 
implemented in these states with relatively few management or service 
delivery changes. 
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Veterans AfTairs and Military Health 

VA Health Care: ~DortDdtieS for Service Delivery Efficiencies W&.a 
EMst@ R-urces (Report, GAO/HEHS-96-12 1, July 25.19961. 
Contacti Jim Liuz, (202) 5X2-7110 

The Department of Veterans Affairs’ (VA) health care system should be 
able to contribute significantly to deficit reduction in the next 7 years. 
Because future resource needs have been overstated, VA’s expenditures in 
that period will be smaller than expected, and by completing a wide range 
of effkiency improvements, VA could reduce operating costs by billions of 
dollars more. Actions are already under way or planned on many of the 
improvements. The success of these efforts, however, depends on the extent 
to which VA and its health care facilities are held accountable for how 
they spend appropriated funds. Because VA provides little information to 
the Congress about savings and reinvests the resources in new programs 
and expanded services, the Congress is precluded from using all or part of 
the savings to reduce the deficit. 

ReadIustment c%WI’kselhU Service: Vet Centers Address Mtitiule Client 
Problems. but Imtwovement Is Needed (Report, GAO/HEHS-96-113, 
July 17.1996). Contact: George Poindexter, (202) 512-7213 

Through its Readjustment Counseling Service, VA operates 205 
community-based facilities known as Vet Centers to help certain veterans 
make a successful transition from military to civilian life. The centers’ 
workload management system needs to be improved because it overcounts 
some-activities while undercounting others and does not track staff 
resources used during client visits. Problems also exist with documenting 
client records, and the centers lack a systematic approach for measuring 
their effectiveness in meeting clients’ psychological needs. The program’s 
organizational independence is consistent with its mission, but as VA 
completes implementation of its Veterans Integrated Service Networks, 
reconsideration of its structure may be warranted. 
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April-July 1996 

Want to chedc mom thanjust the last 4 months? Call (202) 512-6000 
foracustomized keguxmiseamhortooderpmducts. Or,toconduct 
gourownsearchvia theInternet,seetheinstructionsonpage16. 

Health 

. * . . edlcard Managed Care. ServmP the D sabled . 
(Report, GAOIHEHS-96-136, July 31,1;96). 

Cha llewes State Pro-Tams 

* . Consumer Health Info~erPine Issues (Report, GAO/AIMD-96-86, 
July 26,1996X Testimony on same topic (GAO/T-AIMD-96-134, 
July 26,1996). 

. . romm for Develonmentallv D’sabled Is Pronwmp But 
Poses Some Risks (Report, GAO/HEHS-96-120, Juiy 22,1996). 

B ue C oss FEHBP Pharmacv Benefits (Letter, GAO/HEHS-96-182R, 
J:ly l;, 1996). 

Substance Abuse Survevq (Letter, GAOIHEHS-96-179R, July 19,1996). 

flIH Extramural Clinical Research: Internal Controls Are Kev to 
ase III (Report, GAOfHEHS-96- 

(Letter, GAO/HEHS-96-174R, 

Health Insurance for Children: Private Insura ce Cove 
Deteriorate (Report, GAO/HEHS-96-129, June?7,1996; 

age Continues to 

Medicaid Formula Transition (Letter, GAO/HEHS-96-169R, June 12,1996). 
. . ’ *. Preswu& on Drugs and Medlcald. Auto ated Review Systems Can e p 

Promote Aafetv. Save Monev (Report, G?O/AIMD-96-72, June 11, 1::). 
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. , . 
e&card Fundmg&xg.rla Chw (Letter, GAO/HEHS-96164R, 

June 10,1996). 

Coca’ne Treat . ent: Ea Iv Results From Various Annroaches 
HEH!S-96-80, &ne 7,1:96). 

(Report, GAO/ 

. ’ * . . . . ice -Manaped Care Pb Custue Gun&&es to Meet 
L-Interests (Report, GAO/HEHS-96-95, May 30,1996). 

. . 
P 
May 24,1996). 

(Letter, GAO/HEHS-96-132R, 

. Food S&v. Reducing the Th eat of Foodborne Illness 
T-RCED-96-185, May 23,199:). 

(Testimony, GAO/ 

. . . Cholesterol Treatment. A Review of theal T&&s Evidm 
GAO/PEMD-96-7, May 14,1996). 

(Report, 

. Food Safes. Information on Foodbe (Report, GAO/RCED-96-96, 
May 8,1996). 

F IPersonnel: lit Health Service’ 
Commissioned Corps (Report, GAO/GGD-96-55, May 7,1996). 

FDA Review W (Testimony, GAO/T-PEMD-96-9, May 2,1996). 
. , Health Ca e FEWI. Info~~~ion Shayl~ Ro~osals to Imp 

Fffortq (Riport, GAOIGGD-96lbl, May 1,1996). 
rove Enforcement 

Medicare Insured Groupa (Letter, GAOIHEHS-96-93R, May 1,1996). 

Health Insurance: Coveraye of Autclogous one Marrow Transnlantatiora 
or Breast Can= (Report, GAO/HEHS-96f383, Apr. 24,1996). f 
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e (Letter, GAO/HEHS-96-137R, 
Apr. 24,1996). 

EpB Resourca (Letter, GAOLPEMD-96-8R, Apr. 23,1996). 

ct of Columbxa. Information on Health Care CosQ (Report, GAO/ 
-96-42, Apr. 22,1996). 

. ee 1996 (Letter, GAOLHEHS-96-119R, 

-(Letter, GAO/HEHS-96-125R, Apr. 15,1996). 

Med’care. ede al Efforts to Enhance Patient Qualitv of Care (Report, GAO/ 
HEHS-961:0, Air. 10,1996X 

Furonean Union Drug Apsroval: Overview of New Euroaean Medic&a 
nproval Roceq (Report, GAOLHEHS-96-71, 

* . . edlcard Lo.ng Term Care. State Use o&.sessment wents m C&g 
m (Repkt, GAO/PEMD-96-4, Apr. 2,1996X 

artment of Education. Status of ’ . ctlons to Imn ove the Ma awent of 
Student Financial Aid (Report, GAOkEHS-96-14; July 12,19:6X 

School Facilities: Profiles of School Condition bv State (Report, GAO/HEHS- 
96-148, June 24,1996X 

* . School Facilities: America’s Schools Renort Drffenn~ Co nditiong (Report, 
GAOLHXHS-96-103, June 14,1996). 

’ . mer Education. EnsurinP Qua ‘tv Ed cat on rom roonetanr: . . itutionq (Testimony, GAO/T-I?EHS-:6-l& Iune 6Pl996). 

Page 9 GAO/HEX%-Q&195W 



Public Educat o . Issues * . . * vo v1 P S 
(Report, 

T e Gender Schools and P ogra 

DOD Deaendents Schools: Cost Issues Associated With the Special 
ucatlon Progx~~ (Report, GAO/HEWS-96-77, May 13,1996). 

‘vate&$ P 
(Eport, GAO/HEHS-96-3, Apr. 19,199’6). 

in Four School Distri 

Dav&Bacon Waee Determinations (Letter, GAOBIEHS-96-177R, 
July 17,1996). 

Job Co ns: Where Particin ts A e Recru’ted. Tra’ ed, a d laced In Job 
(Report, 

D [f 
Inaccurate Lata lnrSet 

ili 
tinq Prevailina Waee Rateg (Testimony, GAO/ 

T-HEHS-96-166, June 20,1996). 

Davis-Bacon i p, (Letter, GAOIHEHS-96-151R, June 3,1996). 

DD-Bc A*r s as h n es 
Are Based on Accurate Data (Report, GAOfHEHS-96-130, May 31,1996). 

Federal Down&&~: The Status of Agencies’ Workforce Reduction EfforQ 
(Testimony, GAO/T-GGD-96-124, May 23,1996). 

May 21,1996). 

Federal DownsizinP: The Cost a d Savinas of Buvouts Versus Reductions- 
in-Force (Report, GAOIGGD-9:-6\, May 14,1996). 
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Emolovment Traininp: Successful Proiects Share Common Strateav (Report, 
GAO/HEHS-96-108, May 7,1996). Testimony on same topic (GAOA’-HEHS- 
96-127, Apr. 18,1996). 

** , *. . . . . Job ‘Ihum= Small Business Part cluatlon ln Selected TralnlnP 
(Report, GAO/HEHS-96-106, Apr. ;9,1996). 

. Federal Emplovee Red ess. A Svstem in Need of Re 
T-GGD-96-110, Apr. 2; 1996). 

form (Testimony, GAO/ 

Social Security, Disability, and Welfare 

Social Securitv Administration: Effective Leadershio Needed to Meet 
Dauntina Challewes (Testimony, GAO/T-OCG-96-7, July 25,1996). 

SSA Funds for Policv Research (Letter, GAO/HEHS-96-171R, July X,1996). 

Social Securitv Disabilitv: Backlop Reduction Efforts Under Wav: Sirmificant 
Challenaes Remain (Report, GAO/HEHS-96-87, July 11,1996X 

SSA Disabilitv: Return-to-Work Strateties From Other Svstems Mav 
Jmnrove Federal ProPrams (Report, GAO/HEHS-96-133, July 11,1996). 

Welfare Waivers Imnlementation: States Work to Chawe Welfare Culture, 
Communitv Involvement. and Service Deliver\r (Report, GAO/HEHS-96-105, 
July 2, 1996). 

Social Securitv: Disabilitv P opr s ae in Promoting Retu 
(Testimony, GAO/T-HEHS-9:-14;mJie 5,1996). 

rn to Work 

Social Secur tv. U 10 *. * . . . * 
Actlvltv at the Social Smwitv Achnlstration 

(Testimony, GAO;-HtHS-96-150, June 4,1996). 

Suonlemental Securitv Income: Noncitizen Case oad 
(Testimony, GAOfl-HEHS-96-149, May 23,1996:. 

Cont inues to Grow 
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. . Children Recewms $$I bv State 
May 151996). 

(Letter, GAO/HEHS-96-144R, 

p Ii *r ‘n* * 
SUDD lemettal Plans (deport, GAO/HEHS-96-38~Al&k3~hl~96)h 

Resou ces to Qualifv for Benefits (Report, GAOMEHS-96-79, 
Apr. 3’0,1996). 

S_SAmmry (Letter, GAOHEHS-96-104R, Apr. 30,1996). 

SSA Disabilitv: PropTam Redesirm Necessarv to EncouraPe Return to Work 
(Report, GAO/HEHS-96-62, Apr. 24,1996). 

SE 
(Re~c!%, GA%lH:HS-9f!-&, Apr. :0,?:6? 

rkin m 

workforce Profile at SSA Baltimore (Letter, GAO/GGD-96-80R, 
Apr. 5,1996X 

xComDensation: 
(Report, GAO/GGD-96-76, Apr. 3,19&j. 

ral an 

Veterans Affairs and Military Health 

. . VA Health Care: Oopg&!&na 
Existing Resources (Report, GAOHEHS-96-lkl, J~ly~5,1~9~6). 

9 . 

Readiustment Counseling Service: Vet Centers Address Multiale Client 
Problems. but hm.xovement Is Needed (Report, GAOmEHS-96-113, 
July 17,1996). 

Page 12 GAo/HEH9-9&195w 



rtl . e Medical Care. Persoml Reauireats Still Not Resolved 
O~SIAD-96-173, June 28,1996). 

. 
mqort, 

, Yetmxdblth Care: ChW for the Future (Testimony, GAO/ 
T-HEHS-96-172, June 27,1996). 

. * ware Can&&v Ev&&wre Develon& Process h ’ . * 
Immature(Report, GAO/AIMD-96-90, June 19,1996). 

cal Wehessea 
Must (Testimony, GAO/ 
T-dD-96-103, June 19,199;. 

Defense Health Care: New M naged Care Plan Promess’ a. but Co t a 
Performance Issues Rema in (deport, GAO/HEHS-96-128iiune 14, $96; 

d 

VA Health Care: Opportunities to Reduce Outpatient Pharmacv Costs: 
(Testimony, GAO/T-HEHS-96-162, June 11,1996). 

. * . . 1~ Soeu (Letter, GAO/HEHS-96-135R, May 29,1996). 
, * . * . Veterans . B (Report, GAO/HEHS-96-112, May 28,1996). 

Defense Health Care: Medicare Costs and Other Issues Mav Affect . Uniformed Services Treat ment Facilities’ Future (Report, GAOfHEHS-96- 
124, May 17, 1996). 

Defense Health Care: Effects ofMandated Cost SharinP on Uniforme 
services Treat e t Facilities Likelv to Be Minor (Report, GAOiHEHsd-96- 
141, May 13,1:9& 

. VA Health Care. Efforts to Imnrove Veterans Access to Pm Care 
Services (Testimony, GAO/T-HEHS-96-134, ALr. 24,1996). 

. Medical NT Svstems. Defense Achieves Worldwkk J)eDloJrment of 
moo&e He& Care Svstem (Report, GAO/AIMD-96-39, Apr. 5,1996X 
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Contacts 

lbodefGAOpmducts,pZetxseseetheinstructionsonpage 19. 

Ifyouh~aquestfonaborrtaptvficrllartopic howezm,pleasecontact 
JanetShikles,AmstantCbmptnotletOenemt,(202~512-6806,oroneof 
theOther- of the Health, Edumtiorb and Hunmn Semites 
Divisionlistedherebyissuecma 

Veterans’ Affairs and Military Health Care Issues 
David P. Baine, Director, (202) 512-7101 
Stephen P. Backhus, Associate Director, (202) 512-7111 

l Military Health Care 
l Veterans’ Benefits 
l Veterans’ Health Care 

Health Services, Quality, and Public Health Issues 
Sarah F. Jaggar, Director, (202) 512-7119 
Leslie G. Aronovitz, Associate Director, (312) 220-7767 

l HHS Public Health Service Agencies 
l Public Health and Education 
l Substance Abuse and Drug Treatment 
l Prescription Drugs 
l Quality and Practice Standards 
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Health Financing and Systems Issues 
William J. Scanlon, Director, (202) 512-7119 
Edwin P. Stropko, Associate Director, (202) 512-7108 
Jonathan Ratner, Associate Director, (202) 512-7119 

l Employee and Retiree Health Benefits 
l Long-Term Care and Aging 
l Medicaid 
l Medicare 
l Health Care Insurance Reform 

Income Security Issues 
Jane L. Ross, Director, (202) 512-7215 
Diana S. Eisenstat, Associate Director, (202) 5125562 
MarkV. Nadel, Associate Director, (202) 512-7215 

l Pension Funding and Benefits 
l Social Security and Disability 
l Welfare, Child Support, and Child Care 
l Child Abuse and Foster Care 

Education and Employment Issues 
Carlotta C. Joyner, Director, (202) 512-7002 
Cornelia M. Blanchette, Associate Director, (202) X2-8403 

l Early Childhood Development 
l Elementary and Secondary Education 
l Higher Education 
l Training and Employment Assistance 
l Workplace Quality 
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Internet Instructions 

To access this publication as a FULL TEXT ASCXI or PDF (Portable Document 
Format) electronic file from the Government Printing Office Access, follow the 
steps below. (Note: PDF files are available only via World Wide Web or a Wide 
Area Information Server client.) 

Via World Wide Web via GAO Home Page: 
1. Go to: httpYwww.gao.gov 
2. Select “Search for GAO Reports - Directly Through GPO Access”. 
3. Perform search for “Health Education Employment Social Security Welfare 

Veterans”. Use quotes. Note: Hit SUBMIT button to process search. 
4. Download or mail the file(s) to yourself, 

Via Telnet: 
1. Telnet to: <swais.access.gpo.gov> 
2. Log in as > guest < (must be lowercase). 
3. Select GAO database. 
4. Perform search for “Health Education Employment Social Security Welfare 

Veterans”. Use quotes. Note: Hit SUBMIT button to process search. 
5. Download or mail the file(s) to yourself. 

Via Dial-in: 
1. Modem settings: VT-100 emulation (B,N,l). 
2. Dial (202) 512-1661. 
3. Type “SWAIS” 
4. Log in as > guest < (must be lowercase). 
5. Select GAO database. 
6. Perform search for “Health Education Employment Social Security Welfare 

Veterans”. Use quotes. Note: Hit SUBMIT button to process search. 
7. For downloading files, follow your modem sofiware guidelines. 

See “Helpful Hints” and “WAIS Manual” files for more information on searching 
techniques. For additional access options or questions on using the Government 
Printing Ofice (GPO) system, contact GPO at <gpoaccess@gpo.gov> or (202) 512- 
1530. Please do not use the GAO e-mail address for questions about the GPO 
system or for ordering reports. 

For further details, retrieve GAO’s FAQ (Frequently Asked Questions) by sending 
e-mail with “info” in the message body to: info@www.gao.gov 
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To receive this booklet each month, check here: •I 

Organization: 

Address: 

Which of the following best describes your organization? 
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0 Press (3) Cl Private Industry (7) 0 Trade/Interest Group (10) 
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(Non-University) (51 Government (8) 0 All Others (99) 

To receive futqre~ reports and testimonies, check your area(s) of interest. 
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0 Acces$Infrastructure (78) 
q Employee/Retiree Benefits (77) 
q Financing(64) 
0 Health Care Befocm (85) 
0 HHS Public Health Service (8) 

00 
Long-Term CarelAging(73) 
Malpractice (79) 

: 
Managed Care (80) 
MedicareMedicaid 

:: 
Prescription Drugs (81) 
Provider Issues (82) 

0 Public Health/Education (83) 
q Quality/Practice Standards (25) 
q Substance AbuseRreatment (84) 
0 Cther Health Issues (86) 

Education 
0 Department of Education (27) 
0 Early Childhood Development (70) 
q Armed Forces (35) 
0 Elementary/Secondary (02) 
0 Higher Education (39) 
0 School-to-Work Transition (01) 

Employment 
q Equal Opportunities (00) 
0 High Performance Work (38) 
q Labor/Management Relations (57) 
0 Training/Employment Assistance (60) 
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0 Other Employment Issues (47) 
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at (202) 5125806 
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